DOIT MASTER AGREEMENT NUMBER: B-03-012 DOIT APPROVAL DATE: 7/8/2003

VENDOR NAME: AT&T FEIN: 13-4924710

SERVICE/PRODUCT NAME: Local Exchange Service: ISDN PRI with DID Service - PrimePlex*"

SERVICE/PRODUCT DESCRIPTION:

PrimePlex is a flexible ISDN PRI trunking service that provides users with PBX or PBX-like equipment T1
access to the AT&T Local Service (ALS) network for voice access. PrimePlex provides a T1 facility from

an ALS Class 5 switch to the user’'s PBX providing 23 voice paths per T1. The addition of PrimePlex with
local, local toll, and long distance calling enables uses to send all outgoing call types over a single T1.

PrimePlex offers the following additional features and benefits:

+ Faster call set up times due to the higher speed of "D" channel out of band signaling and "look
ahead" capability.

+ Greater call handling capability. The Call By Call Setup feature allows all Bearer "B" channels to
be used for all services (Local, Local Toll, Long Distance and International), Inbound and
Outbound. The call by call capability of the ISDN PRI service makes all trunks available for all
calls, thereby achieving maximum efficiency or resources.

¢ Access to the Called Party telephone Number, CPN (where not blocked)
PrimePlex supports the following trunk types:

¢+ Combo - Two-way trunk group which allows DOD dialing from station users behind a PBX and
incoming calls to an attendant. The service does not allow direct call completion to a station user
behind a PBX.

+ DID - Allows incoming calls to be terminated directly to an extension behind a PBX without the
need for an attendant to complete the call. The service is one-way only.

+ DID/DOD - Provides two-way trunking which allows DID and DOD calls to be placed on each
channel within the group.

+ Dynamic Trunk Allocation: This feature provides greater trunk efficiency of the T1 facility and
generally provides a better grade of service with fewer blocked calls than T1 service without
dynamic allocation.

SERVICE LEVELS:

Response for Routine Repair <1 hour
Response for Emergency Repair < 30 minutes
Repair Time for Routine Repair <4 hour
Repair Time for Emergency Repair < 2 hour

SERVICE AVAILABILITY/LIMITATIONS:

See attached Current Availability of Services table.




MASTER AGREEMENT NUMBER:

B-03-012

DOIT APPROVAL DATE:

7/8/2003

VENDOR NAME: AT&T VENDOR FEIN: 13-4924710
SERVICE NAME: Local Exchange Service: ISDN PRIs with DID Service: PrimePlex Service
Activity Date of Date Initial Post-
(Add, Vendor | Approved |ltem ltem Description of Service/Equipment | Unit Conversmp: Conversmr\: Recurring
Delete, Request | Bv DOIT Code Non-Recurring | Non-Recurring | Monthly Cost
Change) q y Unit Cost Unit Cost
Add 06/13/03| 07/08/03 1 PrimePlex ISDN PRI ea $0.00 $0.00 $392.98
Federal Subscriber Line Charge per
Add 06/13/03| 07/08/03 2 ISDN PRI Line ea $0.00 $0.00 included
DID Telephone Numbers-Initial
Add 06/13/03  07/08/03 3 Order 20 @ $8.30/month 20 $0.00 $0.00 $8.13
DID Telephone Numbers-Additional
Add 06/13/03  07/08/03 4 Orders 10 @ $4.15/month 10 $0.00 $0.00 $4.07
Directory Listing (One free listed or
Add 06/13/03  07/08/03 5 published per AT&T-provided BTN) = ea $0.00 $0.00 $1.47




